Dear Quickline Customer, 12 November 2010

Thank you for purchasing an Ultra Flip Swivel from Quickline USA. Boyut Marine, the manufacturer of your Ultra Flip
Swivel, has issued a total recall of all UFS8 Ultra Flip Swivels for % or 5/16 chain, manufactured between June 2009 and
October 2010. The Ultra Flip Swivel being recalled is easily identified by the molded eagle in the body of the swivel.
Earlier Ultra Flip Swivels have a smooth body.

Molded Eagle in

body of swivel Smooth body

of pre June

/ 2009 or after

October 2010
Ultra flip
swivel

] ] Non recalled Ultra Flip
Recalled UFS8 Ultra Flip Swivel )
Swivel manufactured before
June 2009 or after October

2010.

Please inspect your swivel. If you have an Ultra Flip Swivel with a molded eagle please stop using it immediately. Please
remove it from your anchor system and use another means to attach your anchor until we are able to send you a
replacement swivel at no charge. You will need #3 and #5 metric hex wrenches to remove and reattach the Ultra Flip
Swivel. Please do not discard the old swivel.

Please confirm your shipping address to swivels@quickline.us so we may ship you your replacement swivel.

When you receive your replacement swivel please return your old swivel with the molded eagle swivel to us in the same
package using the FedEx label included inside the package. You may use a medium strength thread locker such as Loctite
242 or Permetex Blue Medium Strength Thread Locker when reassembling your new Ultra Flip Swivel.

If your swivel does not have the molded eagle it is not subject to the recall and you may continue to use it with
confidence. Please let us know you have a non recalled swivel to swivels@quickline.us . We are trying very diligently to

track down every swivel and your help (even if your swivel is not in question) will be greatly appreciated.

Thank you for your assistance in this matter, we are sorry for any inconvenience this may have caused. Please note this
is only for size 8 Ultra flip Swivels and does not apply to any other sizes of Ultra Flip Swivels.

Sincerely,

Randy Boelsems (swivels@quickline.us for UFS8 Ultra Flip Swivel recall correspondence.)
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